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AMBER GLADES APARTMENTS - CARE FREQUENTLY ASKED QUESTIONS

What is Amber Glades’ approach to care?

Amber Glades offers secure, independent and assisted living within a community that is focused
on your well-being. Amber Glades’ care philosophy is based on active ageing and ageing in place.
This means prioritising collaboration and choice, and the facilitation of stimulating, meaningful
and varied activities. Our care model is designed to allow for easy access to the companionship
that is vital for people to thrive. The heart of Amber Glades Care is to promote independence
and support mental, physical, and emotional well-being thereby providing a good quality of life
for those living at Amber Glades.

What does ageing in place entail?
As you age, we support you to be able to continue living in your own apartment, whatever your
level of function may be. Our dedicated Home Care Partners will work with you, get to know you
and be able to provide the care and support that you need, in the comfort and security of your
own home. This includes assistance with any, or all, activities of daily living, your care is
specifically tailored to your needs.

Our Care Coordinators are also available to provide more specialised care should this be
required. There will always be someone available to support and assist you as your care needs
change.

What support does Amber Glades offer?

Getting to know you as a unique individual is fundamental to our approach. We believe that
providing you with the best support and care possible can only be achieved by taking the time to
understand what is important and meaningful to you. Together we can design a support plan that
meets your particular needs and preferences.

The following services are included in your levy:

1. A one-hour home cleaning service per week. This hour constitutes a light service of your
apartment.

2. Access to the Amber Glades Health Care Centre for bookings by appointment, during
dedicated hours of the week. This includes access to the Day Clinic, the Rhapsody bath and
Nordic wellness chair.

Should the need arise, where you or your partner requires more support than is offered by the
services included in your levy, additional support can be provided, such as liaising with your
pharmacist, doctor or family regarding your health care or any concerns related to it, should you
request it. These additional services will be charged at an hourly rate.



YOUR CARE NEEDS

Do I need to be independent before I move into Amber Glades or is assistance offered?
You do not need to be independent. We are fully equipped to assist and support you. Support is
provided by our Home Care Partners and Care Coordinators.

If I require a carer will I be allocated a carer or do I need to provide my own?
Amber Glades has its own Home Care Partners available to support you. You will not need to
provide your own carer.

Can I receive care in my home?

Yes, we encourage caring in your own home. The ageing in place philosophy means that as you
age, irrespective of your level of function, you can receive the support and assistance you require,
in your own apartment. This includes assistance with any, or all, activities of daily living, your care
is tailored specifically to your needs.

Will there be someone on call 24/7 for emergencies?
There will always be someone available to deal with emergencies should the need arise.

AMBER GLADES CARE CENTRE

Is there a frail care centre at Amber Glades?

When you live at Amber Glades, you have access to the Health Care Centre which includes a Day
Clinic and state-of-the-art, 12-bed Care Centre. However, Amber Glades encourages ageing in
place and most levels of care can be provided in your own home.

What does the Care Centre offer?

The Care Centre is specifically designed and equipped to provide a higher level of care on a
temporary and short-term basis as needed. It offers 24-hour, restorative, post-operative, respite
and palliative care for those who might need it following injury, illness or surgery.

The equipment in the Care Centre is supplied and supported by Arjo. Arjo is a global supplier
of medical devices, services and solutions that improve quality of life and well-being for those
with reduced mobility and age-related health challenges. This ensures the provision of safe and
dignified care, with the most current equipment and technology available.

Your visiting health professionals e.g. general practitioner, physiotherapist are welcomed and
encouraged to do home visits or provide care in this space.

Who manages the Care Centre?

The Care Centre is managed by Amber Glades Care (Pty) Ltd. and its appointed care team. Our
Care Coordinators are experienced and registered nursing sisters with many years of health care
experience. They are supported by our Village Coordinator and Operations Coordinator. Our
team of dedicated Home Care Partners is trained to deal with most levels of care, both in your
apartment and in the Care Centre.



Does each apartment have an effective emergency call system?

Yes, all homes are linked to the dedicated care team via an emergency call system. An emergency
medical response service will be called should our care team be unable to manage the
emergency.

COST

What does care cost?

One hour of home help per week is provided for in the levy. This hour constitutes a light service
of your apartment. Should you require additional support or assistance with activities for daily
living, these services will be charged at an hourly rate as per the Lifestyle Support & Care Services
Schedule.

What is the charge if I need to move into the Care Centre for specialized care?

Whilst we encourage caring for you in your home, the Care Centre offers 24-hour, restorative,
post-operative, respite and palliative care. Please refer to the Lifestyle Support & Care Services
Schedule for associated costs.

GENERAL EVERYDAY LIFE

How do I get out and about if I don’t have a car or am unable to drive?

There is weekly transportation offered by Amber Glades to the local shops; this is included in the
levy. Should you require additional transportation, this can be arranged at an additional cost.
Tariffs for this service will be charded according to distance and time spent out.

Is the changing of my bed linen included in the Home Care Service?

One hour of home help per week is included in your levy. This includes a light service of your
apartment which might be washing the day’s dishes, wiping down the kitchen, dusting, sweeping,
mopping and/or vacuuming. Changing of your bed linen can also be included in this hour with
the understanding that this may limit the other services that can be provided during this time.
Alternatively, additional help with more time-consuming domestic activities can be added at an
hourly rate, please refer to the Lifestyle Support & Care Services Schedule.

Does the fitness centre have a qualified trainer?

There is not a permanent qualified trainer at Amber Glades. However, you may make an
appointment with your own biokineticist or physiotherapist and they can visit you at the Amber
Glades fitness centre and support you in the use of all the gym equipment. This would be
arranged at your own expense, as you might at home.

Are there aids in my apartment, e.g. grab rails?
A shower seat and three grab rails are included in your apartment purchase. These can be fitted
for you at any stage should you require them.



CARE CONSIDERATIONS

Do I have to meet certain medical criteria prior to moving in?

Included in the sale agreement is a medical questionnaire that needs to be filled in by your
medical practitioner. As part of getting to know you better, our care team will invite you to a ‘meet
and greet’ so that together we can begin to design a support plan to address your specific needs.
This also helps us determine the Home Care Partner support you may require, including any
assistance with activities for daily living, over and above the one-hour domestic cleaning service
provided.

If you have a complex medical history and significant care requirements, our care team would
request that a medical interview and assessment be carried out by our team. This is used to
assess and design your support plan to determine if we can fully support you and cater for your
specific needs. If we find that we are unable to meet your needs, at that time or at any stage in
the future, then we would try to assist and advise you with alternative options. This will be done
in consultation with yourself and your family members.

It is important to note that while we can provide support for those living with normal age-related
neurodegenerative conditions, we are not a specialist psychiatric centre and we cannot
accommodate or support those who live with psychiatric illnesses that impact their functionality
and social relationships.

Is there a point at which I may no longer qualify to live at Amber Glades?

We have a highly specialized multi-disciplinary team that is able to assess and care for your
needs as they change. Should we be unable to provide the level of care that you may need at any
time, we will assist and advise you and your family members accordingly.
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